REGISTRATION FORM
Cost:

PIA MEMBERS 


FREE
   Non-members, Tuesday Only
      

$75 
   Non-members, Wednesday Only


$100  

   Non- members, Both days




$150

Please indicate number attending:  
 ((

Tuesday
Insurance Internet Mktg.

 1-3 pm



Ethics-Why?





 3-4 pm



Wildlife Museum Tour


 4-5 pm



Reception at Ramada Inn

5:30 pm




Wednesday



   8:30 am-4:30 pm
Advanced CL Risk Analysis







Name(s) 













Agency/Co 












City 














Phone 














Fax 














Email 














TO REGISTER
Members-fax completed form to 785-232-0272.
Non-members complete form, mail w/check to

PIA, 103 SE 10th, Topeka KS 66612 

A confirmation will be sent once your registration is received in the PIA office.

Registration Deadline: May 26, 2009
Questions ?  E-mail: pia@pia.kscoxmail.com
Phone 
785-232-4143 Toll Free 800-836-7387
Please note: As food is involved, if you need to cancel your reservation please call the PIA. 

THANK OUR SPONSORS
Thanks to the generous support of our
PARTNERS IN ACTION
all events are FREE to PIA  member agencies and their staff.
Utica National Insurance Group

Chris-Leef General Agency

Columbia Insurance Group

Progressive Insurance

Applied Systems

Bremen Farmers’ Mutual Ins Co

Cornerstone National Insurance Co

Encompass Insurance

Farmers Alliance Mutual Insurance FirstComp

M. J. Kelly Company

Midwestern General Agency

Premium Financing Specialists

United Home Insurance Company
Upland Mutual Insurance

Westrope
[image: image1.wmf]
Loss Control Credit Guidelines

Utica Policyholders: To receive the Loss Control Credit the following number of staff need to attend.

   Staff Size
1-3

Principal or CSR

4-10 Principal and CSR




11-20

Principal and 2 CSR’s




21+

20% of Staff

Safeco Policyholders: Loss Control Credit is based on number of staff in attendance.

5% for 5% to 10% of staff in attendance

8% for 11% to 50% of staff in attendance

10% for 51% or more of staff in attendance
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Tuesday’s Agenda
1-3 pm
Insurance Internet Marketing



2 hours General CE Credit

Is your agency and staff meeting the needs of the Internet Savvy consumer? This seminar has something for every agency whether just getting started or a hi-tech business.


Agencies wanting to survive must learn and use the Internet to increase business. Learn how to create your website, when to use email and how to cross-sell. Learn about the many resources available to agencies to help with the process. Use your carriers and marketing reps, plus many other networking options, to drive traffic to your website and provide you with important leads that can turn into sales.
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Agents
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Our Speaker: Brian Taylor is Sales Executive with InsWeb of California. Prior to joining InsWeb, Taylor spent more than 11 years with Progressive Insurance where he was territory manager for the northern two thirds of California. He holds a B.S. in Business from San Jose State University. 

3-4 pm
Ethics – Why?



1 hour Ethics CE Credit

Without “flawless ethical behavior, we open ourselves up to criticism, admonishment and in some instance's - a loss of business and its relating income potential." 


What we see in the mirror each morning is what we receive each evening when we retire to bed. Good feelings are provided by good relationships in every level of our existence.


Good ethics, don't leave home without them.


Our Speaker: Morris M. “Mo” Greenwood, LUTCF, CPIA. “Mo” has been in the insurance industry since 1968 and currently owns and operates Insurance Group of Junction City. He is CE Certified in Kansas and currently presents various insurance classes for PIA, Norris Training Systems of Wichita, and the AIMS Society.

Wednesday’s Agenda
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8:00 am



Continental Breakfast
8:30-4:30 pm

Advanced Commercial Lines Risk Analysis






for E & O Loss Prevention







Approved for CPIA Update, 7 hours PC CE Credit, and Utica or Safeco 






E & O loss prevention credit – please see the other side for attendance requirements.

This one-day seminar (includes lunch) will combine two distinct topics to enhance the professionalism and sales excellence of today’s commercial lines producers and customer service personnel. These sessions are “advanced” in nature and it is recommended that participants have a minimum of three years industry experience.

“E & O and the Insurance Producer” will discuss an insurance producer’s legal responsibility to consumers and the application of effective loss prevention techniques for the purposes of reducing the agency’s E & O exposure. Included will be a discussion on current causes of errors and omissions in agencies today, the producer’s responsibility to the insurance companies represented, records control, and internal agency controls. In addition, there will be a review of effective personal lines E & O damage prevention and control.


“Using a Risk Management Questionnaire for Exposure Identification” will introduce participants to the importance of consistently completing an exposure identification questionnaire for improved customer service and E & O prevention. The need for a current and complete questionnaire, as an aid to the risk management process will be discussed followed by a thorough review and discussion or recommended commercial lines checklist items.


Our Speaker: John P. (Jack) Monahan, CIC, CLU, ChFC, CPIA and AAM. With over thirty five years of insurance industry experience, Jack’s responsibilities have included all aspects of supervision and management in the core functions of Sales, Marketing, Underwriting, Operations, and Policy/Customer Service with the second largest insurance company in the United Sates.


His focus has been in the independent agent arena for the past 20 years. During the mid-90’s he was selected to participate on significantly expanding the company’s Independent Agency distribution system. This was accomplished in 36 months by adding 1500 new appointments and more than doubling written premium to an excess of $1.2 billion of property and casualty business.


He supports and participates with the AIMS society as a national CPIA instructor and a past board of director’s member.  Jack is also an acknowledged instructor for the Society of Certified Insurance Counselors (CIC).


Jack owns Agency Revenue Consultations (ARC) consulting firm which focuses on improving agency revenues, productivity, efficiency and management techniques. He has a degree in Marketing/Business from Seton Hall University.

Hotel Accommodations at Ramada Inn (formerly Holiday Inn) and Super 8
Note: All classes and meals will be held at the Rolling Hills Convention Center. Tuesday’s reception will be at the Ramada Inn. Need overnight accommodations? A block of rooms has been reserved for our group at the Ramada Inn (formerly Holiday Inn), 1616 W Crawford, Phone 785-823-1739. Mention Kansas PIA to get our $85 group rate. Ramada Inn block expires May 17th. We have also secured rooms at the Super 8 (next door to the Ramada Inn), 120 E Diamond, Phone 785-823-8808. Super 8 group rate is $65 and our block expires May 27th.   [image: image2.wmf]



GO WILD!





�








at the


5th Annual


PIA SUMMER SCHOOL








June 2 & 3, 2009


Rolling Hills Wildlife Adventure


625 N Hedville Road


Salina, Kansas








		( 10 hours CE Credits


		(  CPIA Designation Update


		(  E & O Loss Control Credit


		(  Members attend FREE!
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